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GPS Hub



Status Description

On Battery is charging

Off Battery is fully charged

The GPS Communications Hub comes to you ready to use and requires three easy
steps. 

1. Install the unit
2. Connect to your RVsecure Alarm system
3. Choose your required subscription service

Unit Indication

Charge Indicator – Power - Red



Status Description

Constant On No SIM or network connection

Off Standby

Quick flash Communicating

System Indicator - 4G - Blue

GPS Indicator - GPS - Green

Status Description

Off No satellite connection or standby

Quick flash Satellite locked

Power unit on/off

The power switch is controlled by the SIM tray. To power on, insert SIM tray, to power
off remove SIM tray. Use the pop up switch next to the SIM tray to release the tray
and enable removal.

Startup

Cold Start – When starting from a power off status the unit can take up to 10 minutes
to achieve full communications and satellite lock.
Hot Start – When starting from a power on status the unit can take a minute to
achieve satellite lock. 



Installation

Mounting the Unit

The unit is mounted near the alarm system and generally attached with double sided
tape. The connecting cable is 900mm in length so ensure that it is in a suitable
position before permanent attachment of the unit.

Mounting the Antennas

The unit has two antennas that need to be mounted and attached, the GPS antenna
and the 4G antenna. The GPS antenna comes with pre installed double sided tape on
the back.

GPS – the GPS antenna can be installed in most places inside the van and will
operate perfectly. Typical places can be:  in cupboard under ceiling, inside front boot,
in bedside cupboard. Generally it is recommended that the antenna is hidden from
view.

4G – The latest version of the RVsecure Hub comes with a rubber duckie antenna
that provides strong 4G and 3G communications. Just screw the antenna onto the
unit and it is ready to go.



Installing the SIM

The unit has a sim tray, remove the SIM tray and install the SIM. Return the SIM tray
to its position in the unit. It is recommended to insert SIM before connecting power to
the system.

Connecting to the alarm

The supplied 6 pin cable is installed to the 6 pin connector at the rear of the GPS
Communications Hub and then into the 6 pin connector on the Alarm unit. The alarm
supplies power to the GPS so there is no additional wiring to do. Some units may also
contain an 8 pin port, this is not used. 

System Start

The system will now start. Make sure that you are in an area suitable to achieve a
good initial satellite lock.



Subscription

Each GPS unit requires a subscription service to activate. Your subscription includes
the SIM, data and online functions necessary to operate the system. SMS alert
options are also available.

Go to https://shop.rvsecure.com.au and select ‘GPS Subscriptions’ from the menu.
This will take you directly to the subscription options. Select and complete the
transaction for your chosen option.

To subscribe you will need to provide your address to receive SIM card plus the
following information
RVsecure GPS kit number – Alphanumeric, on the box and on the GPS unit,
GPS_xxxxx

Once activated you will be able to log in at https://track.rvsecure.com.au using the
credentials supplied to you.

Alert and Tracking App
Instructions are available in the downloads section of the RVsecure website.

Online system user manual
The manual for the online system is on the system information page. Once logged in
click the icon 

Geo Fence note

Geo fences can be set up in the online system (not the app) but alerts/alarms will
appear in both. You will have a geo-fence already setup by default.

Transferring ownership

Please email sales@rvsecure.com.au or complete the online transfer form to transfer
ownership to a new subscriber on sale of vehicle

https://rvsecure.com.au/
https://track.rvsecure.com.au/
mailto:sales@rvsecure.com.au


Warranty

The statutory warranty period applies. If the product is defective please contact the
retailer that you purchased it from for initial assessment and to process the RMA
claim. 
For any repair and guarantee processing, the following items are required:
1/ Defect component(s) must be returned to the manufacturer via the place of
purchase
2/ Copy of receipt with purchase date
3/ Reason for claim or description of the fault
4/ Contact details of claimant
The manufacturer will at its sole discretion repair, replace or refund if it is agreed
that the purchased item or sub-component part is faulty. The manufacturer is not
liable for any additional costs involved in the return of the product(s) nor is it liable
for any damages or compensation.

Liability

1/ tech7/RVsecure accepts no liability for damage done either to the unit itself, its
sub components or to the vehicle due to owners incorrect wiring. If in doubt please
consult a professional.
2/ tech7/RVsecure accepts no liability for any theft of any property, vehicle or other. 
3/ tech7/RVsecure accepts no liability for any damage to any property, vehicle or
other due to the operation of the braking circuit (if connected) at any time or under
any condition. 

Important Conditions of use of RVsecure SIM

The SIM supplied for subscription is for use in the GPS system only. Any attempted use in
other applications will invalidate your subscription and result in your service being

immediately suspended. 



Thank You
And we wish you safe travels
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